To:

Nhan Dol Tra San Pham

Pén: ULA.vn

Dja chr:

Dién thoai:

Pia chi: S6 2, Buwdng S6 3, Khu Phé 4, Phudng An Ph,
Quan 2, Thanh Ph6é H6 Chi Minh
Dién thoai: 090.1800.234

Phiéu Dang Ky D&i/Tra San Phédm

Dé dbi/tra mot (hay nhiéu) san pham trong cling 1 don hang, quy khach vui Iong dién day dd théng tin vao phiéu nay rdi glri sdn pham vé lai cho ULA.vn

Ngay guri: Ma sé don hang:

Tén san pham S6 luwong Ly do déi tra hang

Luuy: cac san pham hoan tra phai con nguyén ven, khéng tray xudc va
day du linh kién, khéng c6 dau hiéu da qua str dung, trur treong hgp san
pham bi 16i Ki thuat hoac 16i van chuyén.

T6i da doc va hiéu k¥ diéu khoan ddi tra hang ctia ULA.vn tai:
http://ula.vn/chinh-sach-doi-tra-hang

Ky va ghi ro ho tén

Hudng gidi quyét mong muén (chon 1 trong 3 hinh thirc bén duéi):
Péi san pham cung loai (a)
Hoan trd ma tién dién t&r &€ mua san pham khac (b)

Chuyén khoan (c)

Tén chu tai khoan:

S6 tai khoan:

Ngan hang, chi nhanh, tinh thanh:

Quy khdch chiu trach nhiém vé tinh chinh xac cua tai khoan cung cép, trong truong
hop c6 sai sét quy khdch sé thanh toéan phi thay déi théng tin chuyén khoan la 50,0004

(@) Néu san pham ciing loai hét hang, chiing t6i sé hoan tra lai bang ma
tién dién tir thdng qua email dang ki cua quy khach dé quy khach tiép
tuc mua san pham khac tai ULA.vn

(b)Ma tién dién tir sé dugc gui hoan vao dia chi email da dang ki dat
hang ngay khi hoan tat thu tuc daoi tra.

(c) SG tién chuyén khoan sé dugc khau trir di phi ngan hang tuong duong
2%, hoac toi thiéu la 15,000d


http://ula.vn/chinh-sach-doi-tra-hang

