Huwéng dan sir dung dich &ng dung eSMS

eSMS 12 h¢ thong gitip cac doanh nghiép c6 thé chu dong tao cac chuwong trinh nhan tin,
quang cdo cham soc khach hang. Ngoai ra con c6 the thi€t 1ap cac tin nhan tu dong nhu tin nhan
xac nhan don hang khi khach hang dat hang, tin nhan tuy dong chic mung sinh nhat khach hang.

I.  CHUBDONG TAO TIN NHAN

Buréc 1: Sau khi bam vao (ing dung eSMS ban s& thay giao dién nhu bén dusi, hién thi cac tin
nhan da tao cua ban

$6 dw: 3,600 d @

e
NHAN TIN SMS BON HANG LICH HEN EMAIL MARKETING KHACH HANG NAP TIEN TIEN iCH +Tao tin nhan

i=Danh sach tin nhan da tac | Thiét Iap tin nhan sinh nhat

D M&i dung Tir Bén
Tim kiém
Loal tin nhan | Tét ca v Hwong dan
T Huéng dén tao tin nhin. Xem tai
1D Y | Néi dung Y Sotin... | Thanh ... | Thoi gian giri Trang thai Br.. Y| Thaotac day

Black Friday: Khuyen
mai 50% tat ca san
16717417 | pham duy nhat trong 1 0 27M11/2015 16:26 | Cho giri @
ngay 27/11. Hotline:
0902.435.340

Tich hop SMS API

Gillp ban xdy dung cac tinh
nang gti tin SMS tir chinh
Website/phan mém cla ban

Bwéc 2: Chon hop thoai “Tao tin nhan” nam goc trén bén tay phai, Iic nay ban sé& thay giao dién
nhu bén dudi



Esms.vn

$6 dw: 4,400 d @

NHAN TIN LICH HEN EMAILMARKETING | KHACHHANG | NAPTEN | TIENICH +Tao tin nhan

(# Tao tin nhan | Thiét lap tin nhén sinh nhat | Gi tin quéc té
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sé | Giri bang ddu s6 cé dinh v | Bdu s6 19001534 o R :
giri ?;:ng dan tao tin nhan. Xem tai
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I [ _o Tl lién ng Ban can hd trd gi tir Haravan?

Budéc 3: Chon dau sé dé guri tin cho khach hang.

HHEN TR EMAL MARKETHG HHACH HANG HEP TIEN

[# Tao tin nhan quang caa/Cham soe khach hang
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€ s dung chung M khdeh hang 1 ndi dung

@ aso | uracoDe

O day ban s& c6 mot s6 lya chon:



< Giri bang dau s6 ngiu nhién: tin nhan khi xudng sb dién thoai khach hang hién thi mot
s6 di dong ngau nhién

% Giri bang dau sé cé dinh: : tin nhan khi xuéng sé dién thoai khach hang hién thi s6 ¢6
dinh l1a 19001534.

% Giri bing Brandname Quiéng céo: ding dé tao céc tin nhin quang céo hién thi tén
doanh nghiép vi du: BIGC, COOPMart, Lotte ... thay vi hién thi s6 dién thoai

< Giri biang Brandname CSKH: dung dé tao cac tin nhin chiam séc khach hang hién thi
tén doanh nghiép. Tin nhin chim soc khach 14 cac tin nhdn mang tinh ca nhan nhu Chiic
mtumng sinh nhat, théng bao diém tich lily, x4c nhan dit hang ... (khoéng chtra cac noi dung
gidi thiéu san pham, quang c4o)

DAdi véi Tin hién thi Brandname ban can lién hé véi Hotline: 0902.435.340 dé lam céc thu tuc
dang ky hoac bam vao link Pang ky Brandname.

Budc 4: Soan noi dung tin nhin

M T

MR, WARKETING FHACH HANG FsP TIEM

[# Tao tin nhén quing cao/Cham s6¢ khach hang

Giri blng dbu sb nghushibn  » 5L

) roi cung chung M8 khach hang 1 ndi dung

@ ascn | umicooe

Nhap néi dung mong muén caa ban, hé thng sé tu dém céc s6 ky tu va sé tin nhin, néu
s0 tin nhan bang 2 thi tac 1a moi khach hang ban sé ton phi 2 tin nhan.

Bwéc 5: Nhap sb dién thoai
O day ban ¢6 2 cach dé nhap sé dién thoai:

- Céch 1: nhap truc tiép 36} dién thoai vao 6 Nhap s6 dién thoai, cach nay thuong ding
khi ban chi thém 1 vai so dé test dich vu



sé Giri bAng ddu sd ngdu nhign + | Biu sé dang 09000, 01000

@ noi dung chung M&i khach hang 1 ndi dung

Bao khuyén méi

Mh&Ap ndi dung tin nhdn hodc chon miu ké bén o .
Bao hang méi

@ ascu UNICODE 0 ky tur S8 tin- 1
Ngur&i Danh séch khach hang dwee thém tripc tié
nhan Thém trwe tiép anh sacl ach hang dwoc thém trwec tiép
Nhap sb dién thoai Thém Xoa Xoa toan bd
Tén KH 56 dign thoai

B Thém tiF file Excel

Hodc chon nhém cén giri

T4t ca khach hang
Vip (2)

Céng ty vinasun (2}
Thwdrng (9)

la - o [ » Khéng cd di¥ ligu

Céch 2: khi mudn thém nhiéu thi ban nén dung chirc niang Thém tir Excel dé nhap hét
céc sb trong file Excel vao.

Sau khi bAm Thém tur file Excel s& xuat hién hop thoai “Thém khach hang tir file
Excel”, ban chon “Chon file’ rdi dan link t&i vi tri luu file excel trén may tinh

Thém khach hang tir Excel

Lwu vao nhém Vip . +Thém nhém c

Khai bao théng tin trong file Excel clia ban bén dudi: A

Cét chira sé di déng Chon cot v E

Cot chira tén khach hang Chon cot v )
Cét chiva ngay sinh Chon cot v
Cét chiva théng tin thém Chon cot v
Cot chika email Chon cot v
Chon cot v

Cdt chika gigi tinh

Lwu ¥ vé diF liéu trong file Excel:
Mgay sinh: dang dd/mm . Vi du: 03/06 |a ngay 3 thang 6

Zia tri ~0a cAE nidi Hinkh-




Ké tiép: “Cot chira s6 di dong”. Vi du: Trong file excel luu sb dién thoai & cot A => Chon
cot A

Thém khach hang tr Excel

ur
té
| Chonfile... | E
Luwu vao nham |Vip - +Thé&m nhdm <
Khai bao thdéng tin trong file Excel cla ban bén dudi: &
_ c
Cét chira s4 di déng Chonicok M
Cat chira tén khach hang Chon cot - 3
Cdt chira ngay sinh Chon cot v
Cét chira théng tin thém Chon cot -
Cot chira email Chon cot -
Cat chiva gidi tinh Chon cot -
Lwu ¥y vé diF liéu trong file Excel:
Noay sinh: dang dd/mm . Wi du: 03/06 1a ngay 3 thang &
i fri e i@ e AR midei Hobe

Cudbi cuing chon Thém:

Thém khach hang tir Excel

ar
é
| Chonfile.. | E
Lwu vao nhém | Vip - +Th&m nhém c
Khal bao théng tin trong file Excel cla ban bén dudri: &
N C
Cét chiva sé di déng Chon cot v I
Cét chira tén khach hang “hon cot v ]
Cat chira ngay sinh Chon cot ¥
Cét chiva théng tin thém Chon cot v
Cét chira email Chon cot M
Cét chiva gigi tinh Chon cot v
Lwu y vé dif liéu trong file Excel:
Mgay sinh: dang dd/mm . Vi du: 03/06 |la ngay 3 thang 6
=iA tri A e At nidvi tinh-

Buwéc 6: Tao tin.

Cudi cung dé tao tin ban can bam vao nit Gui.



;‘, o Chon nhém cin girl

T4t ch khach hang

Vip (1) Tén KH
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Danh séch khéch hing dwge thém tripe tiép

84 &én thoa

0977087156

1-1ueng 1tn

Ldc nay hé théng s& xac nhan lai 1 nira vé dau sb guri, s6 nguoi nhan, noi dung va chi phi. Ban

bim Guri 1 14n nita dé x4c nhan viéc gui tin.

Il.  THIET LAP TIN NHAN PON HANG TU PONG

Néu ban mudn Website ctia minh trg nén chuyén nghiép hon véi tin nhin xac nhan don hang

thi ban cd thé cau hinh tin nhan ty dong trén tng dung eSMS

Pé cau hinh tin nhian don hang ban vao phan SMS Pon Hang, lic nay ban s& thay giao dién

nhu bén dudi.

NHAN TIN SMS 80N HANG LICH HEN EMAIL MARKETING

KHACH HANG

+ Tao tin nhin

NAP TIEN TIEN iCH

i= Cai dat tin nhan don hang

¥ Théng bao dat hang thanh céng

Loai tin nhan

Giri bing ddu s6 OTP v

Brandname
v |BPéang ky brandname

Néi dung

Xin chao {name} {totalprice} {order}
Chén -

Ma don hang || Gia tién || Tén don hang
Givi dén

¥ Khach hang @ Chu shop
) Théng bdo thanh todn thanh céng

Loai tin nhin - —
Giri bang dau so OTP v

Brandname
v | Dang ky brandname

Hwéng dan

Huéng dan tao tin nhan. Xem tai
day

MZu tin nhén 1 Tich hgp SMS API
M3u tin nhén 2
Gilp ban xay dwng cac tinh
nang gii tin SMS ti¥ chinh
Website/phan mém cia ban

Chi tiét tham khdo tai gy

Tai khodn cta ban

Tai khoan chinh: 00 @
Tai khodn khuyén méi: 3,600 d



O day cho phép ban chon giri tin nhin ty dong trong 2 trudng hop: Khi c¢6 khach hang dat
hang hoac khi c6 khach hang thanh toan thanh cong.

Vi tung truong hop ban c6 thé cau hinh cac thong sb sau:

% Dau s gui: chon giri bang dau s6 ngau nhién hozc Brandname (hién thi tén Website/tén
thuong hiéu). Néu chon giri bang Brandname thi ban phai c¢6 Brandname da dang ky
trudc voi eSMS .

% Noi dung tin nhan: 1 ndi dung ban s& giri cho khach hang, ndi dung nay cho phép c6 thé
chén dugc Tén don hang, gia tién, ma don hang bang cac nat bAm dudi ndi dung. Ban
ciing ¢ thé chon cac mau tin ¢d san & bén phai 6 noi dung.

% Muc guri ¢én: Cho phép ban chon s& giri dén s6 dién thoai cua khach hang hoic cua cha
shop hoac ca 2.

*,

QUAN LY CAC TIN NHAN , ,
bé quan ly céc tin nhan da tao, ban dang nhap vao hé thong va vao Tab Tin nhan, s€ c6 giao
dién nhu bén dudi

$6 dw: 1,076,080 d @

NHAN TIN LICH HEN EMAIL MARKETING Email SMS KHACH HANG NAP TIEN TIEN ICH + Tao tin nhan

i= Danh sach tin nhan @4 tao | Thiét Iap tin nhan sinh nhat

D Néi dung Tir | 010512015 Bén | 01/07/2015

Xudt bdo cdo Xudt bdo cdo dt Tim kiém

Loai fin nhén | Tét c Tich hop SMS API
D T | Néi dung Y| Sotingiri | Thanh . | Thoi gian giri Trang thai Br. T | Thao tac Gilp ban xdy dipng cac tinh
nang gui tin, SMStu Ehmn

Kinh moi PH & HS Website/phdn mém ctia ban

tham gia buoi Toa

dam va PV Hoc Bong

10-20% hoc phi cua
10631507 = Saint Johns High 8897 8897 10/06/2015 16:44 | Da giixong | DHWor.. X @& Tai khoan cla ban

School-17h30 ’

ngay12/06 tai 161 i

Dong Khoi, Lau 5, Tai khoan chinh: 1,076,080 @

Q.1. DK 0906799394, Tai khodn khuyén mai 00 d

Chi tiét tham khdo tai day

Toa dam "Hoc tap
thanh cong de nop ho M¢&i thém ban bé
50 vao TOP 100 DH '
My"; PV Hoc Bong

9824686  Trung hoc Fairmont 8676 8676 12/05/2015 16:51 D& glri xong | DHWor. x @
Rann ali 140 20021 Ban bé nap tién - + 10% sé tién

M@ thanh céng 1 ban: + 20004

Dé xem chi tiét ban c6 thé bim vao biéu turgng hinh Con mit.



